
 

 

 

 

 

“At the heart of  

every problem is a 

problem of the heart®” 

 

 

 

 

 

 

Staff Development Program 

for the  

Heart of Education 

 

Contact Information: 
 

No Heart Left Behind® 
107 St. Thomas Way 

Covington, LA  70433 
985-809-1511 • Toll free:  888-586-8356 

reconnectus@yahoo.com • www.abbyshields.com  

References 
 

Aglow International 
Bellsouth Mobility 

Bowling Green, Kentucky school District 
Cities in Schools, Greenwood, MS 

Cities in Schools, W Palm Beach, FL 
Daytona Beach Community College 

Department of the Air Force 
Department of the Navy 

First National Bank 
Florida Association of Insurance Agents 

Focus on the Family 
Iberia Parish School Board 
I CARE, Baton Rouge, LA 

Illinois Valley Community College 
Kanawha County Leadership Academy 

Kanawha County Schools 
Louisiana Restaurant Association 

Louisiana State Drug & Alcohol Dept. 
Louisiana School of the Deaf 

Louisiana State Nurses Association 
Metropolitan Hospital Council of New Orleans 

Mobil Oil Co. 
National Association of Educators Conference 

National Association Medical Staff Services 
National Association Purchasing Managers 
New Orleans Health Educators & Trainers 

NW Florida Assoc of Insurance Women 
Pennsylvania State Education Association 

PRIDE Foundation—Country of Belize 
PSEA State Convention 

Social Security Department—Country of Belize 
SC Victim Assistance Network 

SE Missouri Hospital 
United Way 

VAESP School Principals Association 

“At the heart of 
every problem is a 

problem of the heart®” 
 
 

No Heart Left Behind® was founded by Abby Shields 
because of her belief that many of the problems we face 
today in education result from a problem of the heart.  
Abby is not referring to the physical heart, but rather 
the inner heart.  We can’t see this heart, nor weight it, 
nor measure it.  The heart that Abby refers to is the 
very center of our inner being—our very life.        
Statements such as “I know in my heart” and “I have a 
willing heart”, remind us that this heart is truly a vital, 
living part of every individual.  It is this heart that 
holds the nucleus of our potential and is the seat of our 
deepest emotions.  It is from this heart that humans do 
their deepest thinking. 
 
Unfortunately, when this heart becomes wounded 
through trials, destructive relationships or the          
unproductive weariness of parents or teachers, it may 
take years to notice that this heart has “died”.  This 
kind of “heart trouble” may remain undetected until 
teenage years or even adulthood when the effects of a 
wounded heart surface through self-destructive         
behaviors, crippling addictions, depression and anger. 
 
Abby’s desire is to help people learn how to perform 
“heart surgery” in that innermost place where children 
and adults alike need it most.  It is from this desire that 
the concept of No Heart Left Behind® was formed to 
help children, parents, educators and leaders develop 
their full potential—socially, spiritually, emotionally 
and physically. 
 
The goal of No Heart Left Behind® training seminars is 
for your own heart to be encouraged as you encourage 
the hearts of others so that no heart will be left behind! 
 

Abby Shields 
 



Staff Development Programs 
 

• The BE-Attitudes of Effective Leadership 

• Becoming a Teacher of Influence 

• Creating a Climate for Success 

• Customer Service in the Classroom 

• Give Them a Piece of Your Heart 

• Heartfelt Discipline 

• Heartfelt Teamwork 

• Keys for Effective Management of Change 

• The Law of Potential© 

• Life Happens! Embracing Life’s Inevitable 
Changes 

• If Life is So Great, Why Am I So Miserable? 

• Making Molehills out of Mountains 

• Self-Sabotage: Why We Do It and How to 
Stop It 

• Synergistic Leadership 

• You can Get Straight A’s and Still Flunk Life 

 

 

 

 

 

We are currently scheduling onsite training  
sessions for schools and organizations.   

If interested in exploring the various staff  
development opportunities for your school or  

organization, please call us toll free at  
888-586-8356 or email us at  
recconnectus@yahoo.com. 

 
We will work with you to develop a  

cost-effective program. 

About Abby Shields 

Abby Shields is a dynamic 
educator, speaker, author 
and founder of the No 
Heart Left  Behind®     
Foundation. Abby brings   
sensitivity, enthusiasm, a 

liberal dose of humor and 20 years of  
experience in the educational system to 
her programs.   
 

Abby’s message emphasizes our need for 
administering emotional CPR to produce 
an environment where no heart is left  
behind.  She is the author of Little Bits of 
Wisdom, a book of tips for parents and 
children on surviving the teenage years.  
Her work with a school system in      
Kentucky has been featured on NBC’s 
Today Show.   
 

Abby’s friends say that she redefines the 
term “global warming” as she lays down 
the cornerstone to her dream that one day, 
all people will treat one another with   
dignity and respect. 
 

What attendees are saying about 
No Heart Left Behind® programs… 

 

“Thank you for helping reaffirm my choice to 
make teaching my way of life” 

 

“I can’t wait to go back and influence the 
hearts of my students!” 

 

“I pledge to laugh more!” 
 

“One of the best programs yet in my 14 years 
in this school district” 

No Heart Left Behind® Offers... 

< training and in-service programs for 
businesses, schools, families and 
churches 

< seminars led by professional speakers 
on various developmental topics 

< individual consultations to help adults 
deal effectively with challenging    
issues 

< research-based techniques for         
effective school-wide management 

< youth programs that develop         
leadership and other life skills 

< shares the secret of how to administer 
emotional CPR. 

< is an approach to life. 
< is committed to improving the quality 

of life for individuals and organiza-
tions. 

< improves academic achievement. 
< increases student attendance. 
< develops a culture that fosters        

enthusiasm for learning 
< improves quality of life 
< changes hearts! 

 

Let us help make a difference in the life of  
every child you serve!  Call now to learn more 
 about this break-through program designed  

especially for educators like you! 

Benefits of No Heart Left Behind® 

Training... 

No Heart Left Behind® Training... 


